
When AW is inaccessible 
What to Do

For  Internal and External Users 

Start

End

User cannot access 

AW

Consult the 

relevant document 

on AW Portal 

website

eMail Notification 
sent to imu@jacustoms.gov.jm

AW assessible?

AW 

accessible on 

another 

Computer in 

same office or 

network?

Resolve internal  

Computer or 

network problem

eMail/Call JCA ISU 

Team for advice

JCA ISU Team 

investigates 

the issue

The AW Team may 

advise of one of 

these three routes

Wait

For a given period

External Users 

To use a makeshift 

Computer lab at 

Customs

Internal Users 

Use Jets2 internet 

Access

Manual Process 
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of processing
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