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Charitable organisations play an essential role in national development and humanitarian assistance. The
Jamaica Customs Agency supports these efforts by facilitating the lawful and efficient importation of goods
intended for charitable purposes. 

Charitable Organisations
registered in Jamaica with the
Department of Cooperatives
and Friendly Societies: 

Import the relief items in the name
of the registered charity

Entities or persons donating
relief items to schools:

Contact the National Education
Trust (NET) a registered
charitable organisation at
info@net.org.jm. website:
net.org.jm

Entities or persons donating relief
items to the Public Health Sector:
 
Contact the National Healthcare
Enhancement Foundation a
registered charitable organisation at
aisha.thompson@moh.gov.jm;
courtney.cephas@moh.gov.jm;
website: nhef.gov.jm 
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Communicate with ODPEM

 

All agencies making donations to the Government of Jamaica (GOJ) are
encouraged to visit the supportjamaica.gov.jm portal under the “Relief” tab 
to submit their application to the Office of Disaster Preparedness and Emergency
Management (ODPEM) and to communicate directly with ODPEM before shipments
depart.

Consignee/delivery address: 
Commander Alvin Gayle
Director General
Office of Disaster Preparedness & Emergency Management
2-4 Haining Road, Kingston 5, Jamaica 
Email: agayle@odpem.org.jm Copy: smitchell@odpem.org.jm;
medwards@odpem.org.jm;donationcoordinationjamaica@odpem.org.jm;
mfaftmelissasupport@mfaft.gov.jm

All required documents must be submitted prior to the arrival of the
shipments or presented upon arrival.
Required Documents: 

Letter to ODPEM outlining the nature of the donation
Packing List (with values where invoices are unavailable)
Airway Bill (by Air) or Bill of Lading (by Sea)
Invoices (where available)
Permits, licences or pre-approval (where applicable)

Documentation Requirements

Clearance and Customs
Formalities

Clearance and logistics arrangement will be the responsibility of the Office of
Disaster Preparedness & Emergency Management (ODPEM) and its respective
agents.

Importing Disaster Relief
Donor/Humanitarian
Organisation



 
 

 

 
Please note, you are not required to contact the Jamaica Customs Agency prior to dispatching your goods
to the shipper. However, the following are the key requirements for importing relief supplies into Jamaica.

1. Taxpayer Registration Number (for the importer)
2. Valid Government Issued ID
3. Packing List (with values)
4. Invoices/Receipts (if available)
5. Bill or Lading/Airway Bill
6. Customs Declaration to be prepared by your Courier/Freight Forwarder/Customs Broker
7.Permits or Licences required (where applicable) see link below for items requiring permits

https://www.jamaicatradeportal.gov.jm/en-gb/site/searchcommodity
8. Special Declaration (to be completed by the importer) see next page:

 Importing Disaster Relief
 Individuals



SPECIAL DECLARATION – IMPORTATION OF GOODS FOR RELIEF AND REHABILITATION

I/We [First & Last Name]  declare that _________________________ contained in this
declaration/shipment has/have been imported for disaster relief in Jamaica consistent with the
activation of the Disaster Risk Management Act effective October 28, 2025 vide Item 30B of the
Second Schedule to the Customs Tariff, Section 47 of the GCT Act and the MoF&PS Letters dated
October 28 and 31, 2025. I/We declare that these items will not be disposed of other
than for the purposes declared.

[First & Last Name]
[Signature]

[Date]



The Ministry of Health & Wellness has advised of a temporary waiver of the import permit requirement for the
following until March 31, 2026: 

1. Lead Batteries (imported specifically for post-hurricane relief and recovery operations).
2. Individuals sending personal shipments to their relatives may include up to a six-month supply,

subject to inspection, of the following:

                -  Over-the-Counter (OTC medications)
                   Cough and cold remedies, antibiotic creams/ointments, vitamins, pain relief tablets and rubs,
                    antacids, antihistamines (for allergies)

                 - Personal Care Products
                   Toothpaste, deodorants

                 - Sanitisers and Disinfectants
                    Rubbing alcohol (70% or less), hand sanitisers, alcohol prep pads, disinfectants, hydrogen peroxide

                 - First Aid Kits

                 - Water Purification Tablets
 
These provisions support humanitarian relief and national recovery while ensuring public health and safety.
 

Ministry of Health & Wellness Temporary Waiver of
Import Permits 





 

 

 

Prepared by the Jamaica Customs Agency
For additional queries, email emergencyreliefclearance@jca.gov.jm or

public.relations@jca.gov.jm

Novemeber 11, 2025


